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PUBLIC WARNING STATEMENT ISSUED BY THE DIRECTOR GENERAL (CONSUMER
AFFAIRS) WITHIN THE MALTA COMPETITION AND CONSUMER AFFAIRS
AUTHORITY

The Director General (Consumer Affairs) hereby issues this Public Statement in accordance
with Article 8 of the Consumer Affairs Act (Cap.378), by means of which she hereby
identifies and gives information to the general public that:

JD LIFTS AND SUPPLIES LIMITED

has not honoured the decision delivered by the Consumer Claims Tribunal.

The consumer stated that the company failed to address problems in connection with the lift
in her apartment block despite having paid for a maintenance agreement.

The company failed to appear for the sittings and was ordered by the Tribunal to pay the
sum of 460 euros plus the expenses of the proceedings.

Josephine Borg

Director General (Consumer Affairs)



